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Note: i) Attempt any five questions.

1. a)
b)
2. a)
b)
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ii) All questions carry equal marks.
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iii)In case of any doubt or dispute the English version

question should be treated as final.
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How does culture affect knowledge management? Explain
it
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Discuss the role of technology in knowledge management.
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Describe briefly about the ethics for knowledge
management.
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What importance is the creation of a
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. a) Define Knowledge s
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haring. Discuss various barriers to

knowledge sharing in an organiza"cion. - -
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b) Why tacit knowledge is crucial to quality assurance

illustrate with an example? ’
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a) Write a note on internet search engine and knowledge

management. .
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b) Whatdo youmean by information coding in the internal
environment?
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a) What is Information mapping? Discuss information
mapping in information retrieval.
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b) Briefly explain the strategies adopted by the organization
in sustaining knowledge culture.
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Explain how kn?wledge management supports various aspects
in the process life cycle of an organization?
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7. a) Discuss the developmental plans of knowledge
management to integrate with organization's strategies.
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Write a note on Future trends in knowledge management

b) :
S T wfisy & vl W g Al o

8. Write a note on two among the given:
a) Importance of knowledge management
b) Organization culture and knowledge management

c) Use of technology within knowledge management
d) Knowledge management mapping

e M0 F | Q@ = Reuoft fRav)

37) EH HEYH Pl Hgd

¥) ST SBT3 o wey

) S u€UT H drenfidhr o1 S

7) ST T AR

e 2k ok ofe o 3k

CS-604 (A) (GS)


https://www.rgpvonline.com/

